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Gi®i thiéu man hinh

Phu kién tron goi
Man hinh cta ban dwoc glri kém cac phu kién nhw liét ké dwdi day. Dam bao ban da nhan
tat ca cac phu kién va lién hé véi Dell néu thiéu bat ky phu kién nao.
LUU Y Mot sb phu kién co thé tuy chon yé khéng dugc glri k‘em,mér) hinh ctia ban.
Mot s6 tinh ndng hodc phwong tién cé thé khong cé san & mét sé qudc gia.

Man hinh

Gia do

Nap day cap

Cap dién (khac nhau & mdi québc
gia)

Cap nguwoc dong USB 3.0 (kich hoat
cac cong USB trén man hinh)
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Cép DP (K&t néi mDP véi DP)

* Dia driver va tai liéu

+ S6 hwong dan cai d&t nhanh
» Thoéng tin an toan va quy dinh
« Bao cdo hiéu chinh gbc

Tinh nang san pham

Man hinh phang Dell P2715Q/P2415Q |la man hinh tinh thé,léng (LCD) ma tran cha déng
c6 tich hop bong ban dan mang méng (TFT) va dén nen diot phat quang (LED). Cac tinh
nang cia man hinh bao gom:

P2715Q:Hién thj viing xem 68,47 cm (27 inch) (do theo dwong chéo). )
D6 phan giai 3840 x 2160 v&i kha nang ho tro toan man hinh cho dd phan giai thap
hon.

P2415Q:Hién thi viing xem 60,47 cm (23,80 inch) (do theo dwdng cheéo). .
Do phan giai 3840 x 2160 voi kha nang ho trg toan man hinh cho dd phan giai thap
hon.

Géc xem rong cho phép xem tir vi tri ngdi hay dirng hodc trong khi di chuyén tir bén
nay sang bén khac.

Nghiéng, xoay, kéo dai thang, va cé kha nang didu chinh xoay.

Két nbi ky thuat sé6 mé rong béng cap DP, HDMI (MHL) va USB 3.0.

Gia d& roi va cac 16 Iap d&t 100mm theo Hiép Hoi Tiéu Chuén Dién Ti Video (VESA)
cung cap cac giai phap lap dat linh dong.

Tinh ndng Cam Vao La Chay (Plug and play).

Cac diéu chinh menu man hinh do (OSD) cho phép dé& dang thiét lap va t6i wu hoa
man hinh.

Dia phan mém va tai liéu chtra file thong tin (INF), file twong thich mau sac- hinh anh
(ICM) va tai liéu mo ta san pham.

Phan mém quan Iy man hinh Dell (c6 san trén dia giri kém man hinh).

Tinh nang tiét kiém ndng lweng twong thich chuan Energy Star.

Khe khoa an toan.

Khoa gia d&.

C6 thé chuyén twv ty 1& khung hinh rong sang ty 1& khung hinh chuén trong khi van duy
tri dwgc chat lwgng hinh anh.

Xép hang dich vu EPEAT Vang.

Giam st dung chat chéng chay brom héa (BFR) / nhwa PVC.

Man hinh dwgc chirng nhan TCO.

Thay tinh khéng chira asen va man hinh khéng chira thdy ngan.

Ngudn dién cher 0,5 W khi & ché d6 cheo.

Phan mém Energy Gauge hién thi mirc dién ndng ma man hinh dang tiéu thy trong
thoi gian thyc.
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Nhan biét cac boé phan va nat diéu khién
Mat trwéc

Nhan Mo ta
1 Nt chire nang (Dé biét thém thong tin, xem St dung man hinh)
2 NUt bat/tit ngudn (kém dén bao LED)

Gi&i thiéu man hinh



Mat sau

Nhan Mo ta

1 Céc 16 1p dat theo chuan VESA
(100 mm x 100 mm - nam sau nap
day VESA da lap)

2 Nhan quy dinh

3 Nut nha gia d&

4 Khe khoa an toan

5 Nhan Thé Bao hanh (chi ap dung
cho P2715Q)

6 M3 vach, nhan sb serial

Khe cdm hé thdng loa Dell

Khe quan ly cap

Giéi thiéu man hinh

Str dung

Lap man hinh 1&n twéng bang bo gia
treo twong twong thich chuan VESA-
(100 mm x 100 mm).

Liét ké cac thong sb chap nhan theo quy dinh.
Nha gia d& ra khéi man hinh.

Gilr chat man hinh bang khéa an toan

(ban riéng).

Tham khao nhan nay néu ban can lién hé
v&i Dell dé dwoc hd tro ky thuat.

Tham khao nhan nay néu ban can lién hé
v6i Dell & dwoc hé tro ky thuat.

LUU Y: P2415Q chi cé ban in thé dich vu
cho EMEA (Chau Au, Trung B6ng va Chau
Phi).

L&p d&t hé thdng loa Dell tuy chon.

Dung dé sap xé&p cac loai cap bang cach dat
chung xuyén qua khe nay.



Mit dwoi

Nhan Mo ta
1 Khoéa gia d&
2 Dau cdm ngudn AC

3 Céng HDMI (MHL)

4 D&u c&m DP (vao)
5 Dau cdm mDP (vao)
6 Dau cdm DP (ra)

7 Cbng dau ra am thanh

8 Cbng nguoc dong USB

9a, Cbdng xudi dong USB (4)
9b

Str dung

Khoa gia d& ch&t vao man hinh bang vit M3 x 6 mm
(khéng ban kém man hinh).

D& cdm cap ngudn man hinh.

Ket nbi may tinh bang cap HDMI hoéc thiét bji MHL
béng cap MHL (tuy chon).

Két nbi may tinh béng cap DP.

Két nbi may tinh bang cap ndi mDP v&i DP.

Dau ra DP cho man hinh twong thich chuén MST
(truy@n tai da ludng). Chi co thé két néi man hinh DP
1.11am man hinh cudi trong, chudi MST. Dé bat MST,
tham khao hwéng dan & phan “Két néi man hinh cho
chirc nang MST DP”.

Két ndi loa v&i am thanh phat lai qua cac kénh am
thanh HDMI hoac DisplayPort.

Chi hé tro am thanh 2 kénh.
LUU Y: Cong d3u ra am thanh khéng hd tro tai nghe.

Qam cap USB vao may tinh va man hinh dé bat cac
cong USB trén man hinh.

Két néi cac thiét bj USB.
LU Y: Ban phai két ndi cap nguoc dong USB voi man
hinh va may tinh d& c6 thé s dung cac cdng nay.

Gi¢i thiéu man hinh |



Théng sé ky thuat man hinh

Thoéng s6 ky thuat man hinh phang

Mau P2715Q P2415Q
Loai man hinh Man hinh LCD TFT ma tran chd Man hinh LCD TFT ma tran chu
dong dong
Loai bang diéu Cong nghé chuyén déi trong mat  Cong nghé chuyén dbi trong mat
khién phang (IPS) phang (IPS)
Anh c6 thé xem:
Chéo 68,47 cm (27 inch) 60,47 cm (23,80 inch)
Vung hoat dong:
Ngang 596,74 mm (23,49 inch) 527,04 mm (20,75 inch)
Doc 335,66 mm (13,21 inch) 296,46 mm (11,67 inch)
Vung 200301,75 mm? (310,47 inch?) 156246,27 mm? (242,18 inch?)
Khoénxg cach gitra 0,1554 mm x 0,1554 mm 0,13725 mm x 0,13725 mm
cac diem anh
Goc xem:
Doc 178° (chuén) 178° (chuén)
Ngang 178° (chuén) 178° (chuén)
DAau ra d6 sang 350 cd/m? (chuan) 300 cd/m? (chuan)
Ty lé twong phadn  1000:1 (chuan) 1000:1 (chuén)
2,000,000:1 (d6 twong phan déng 2,000,000:1 (d0 twong phan dong
siéu cao dang bat) siéu cao dang bat)
Lép pht bé mat X ly chdng I6a cho bd phan cwe X ly chéng l6a cho bd phan cuc
phia trwéc (3H) phia trwéc (3H)
Pén nén Hé théng dén LED canh bén Hé théng dén LED canh bén
Théi gian dap ng 8,6 ms (chuén), 6ms (ché do 8 ms (chuan), 6ms (ché do
nhanh) nhanh)
D06 sdu mau 1,07 ty mau 1,07 ty mau
Gam mau 99% sRGB 99% sRGB

*P2715Q: Gam mau (chuan) dwa trén tiéu chuan thir nghiém CIE1976 (103,961%) va
CIE1931 (77,6%).

P2415Q: Gam mau (chudn) dya trén tiéu chuén thtr nghiém CIE1976 (102,28%) va
CIE1931 (82,09%).

Théng s6 ky thuat dd phan giai

Dai quét ngang 31 kHz - 140 kHz (tw déng)

Dai quét doc 29 Hz - 76 Hz (tw ddng)

Do phan giai cai san tbi da 3840 x 2160 & tan sb 60 Hz

Tinh néng hién thj video 480i, 480p, 576i, 576p, 720p, 1080i, 1080p, QHD,

(Phat lai qua DP & HDMI & MHL) UHD

10 | Gi¢i thiéu man hinh



Ché d6 hién thj cai san

Ché do hién thj Tan so ngang Tan so doc bong ho diem Cuwc dong bo

(kHz) (Hz) anh (MHz) (Ngang/Doc)
VESA, 720 x 400 31.5 70.0 28.3 -/+
VESA, 640 x 480 31.5 60.0 25.2 -/-
VESA, 640 x 480 37.5 75.0 31.5 -/-
VESA, 800 x 600 37.9 60.0 40.0 +/+
VESA, 800 x 600 46.9 75.0 495 +/+
VESA, 1024 x 768 484 60.0 65.0 -/-
VESA, 1024 x 768 60.0 75.0 78.8 +/+
VESA, 1280 x 1024 64.0 60.0 108.0 +/+
VESA, 1280 x 1024 80.0 75.0 135.0 +/+
VESA, 1152 x 864 67.5 75.0 108.0 +/+
VESA, 1600 x 900 60.0 60.0 108.0 +/+
VESA, 1920 x 1080 67.5 60.0 148.5 +/+
VESA, 2560 x 1440 88.8 60.0 241.5 +/-
VESA, 3840 x 2160 65.7 30.0 262.75 +/-
VESA, 3840 x 2160 133.3 60.0 533.25 +/-

Ché do hién thi nguén MHL

Ché d6 hién thi Tan sé (Hz)
640 x 480p 60
720 x 480p 60
720 x 576p 50
1280 x 720p 60
1280 x 720p 50
1920 x 1080i 60
1920 x 1080i 50

1920 x 1080p 30

720 (1440) x 480i 60

720 (1440) x 576i 50

Gi®i thiéu man hinh | 1"



Théng s6 ky thuat dién

Tin hiéu d&u vao video

Tin hiéu d&u vao ddng bd

Pién ap/

« Tin hiéu video sb cho tirng dong khéc biét.

Trén moi dong khac biét v&i tré khang 100 ohm.
* H tro dau vao tin hiéu DP 1,2/HDMI 1,4 /MHL 2,0.
Dédng bo ngang va doc riéng, mrc TTL v cuc, SOG
(PONG BO tbéng hop xanh luc)
100-240 VAC / 50 ho&c 60 Hz + 3 Hz / 1,8 A (t6i da)

tan sb/dong dién dau vao

Dong dién khi dong

bac tinh vat ly
Mau
Loai dau cam

Loai cap tin hiéu

Kich thwéc (co gia do):
Chiéu cao (kéo dai)
Chiéu cao (thu ngan)
Chiéu rong
bo day

120 V: 30 A (T6i da)**
240 V: 60 A (Ti da)**

P2715Q

« PAu c&dm DP (gébm dau vao

DP va dau ra DP)
*mDP
+ Céng HDMI (MHL)
« Dau ra am thanh
+USB 3,0

« Cap néi mDP v&i DP1,8 M.

+ Cap USB 3,0 1,8 M.

538,86 mm (21,22 inch)
423,86 mm (16,69 inch)
640,74 mm (25,23 inch)
203,86 mm (8,03 inch)

Kich thwéc (khdng cé gia do):

Chiéu cao
Chiéu réng
Do day

Kich thwéc gia do:
Chiéu cao (kéo dai)
Chiéu cao (thu ngén)
Chiéu réng
Do day

Trong lwong:
Kém thung dwng

12 |

379,66 mm (14,95 inch)
640,74 mm (25,23 inch)
51,50 mm (2,03 inch)

417,31 mm (16,41 inch)
302,31 mm (11,90 inch)
245 mm (9,65 inch)
203,86 mm (8,03 inch)

10,66 kg (23,50 pound)

Gi&i thiéu man hinh

P2415Q

« PAu c&dm DP (gébm dau vao

DP va dau ra DP)
*mDP
+ Céng HDMI (MHL)
» D3u ra am thanh
+USB 3,0

« Cap n6i mDP véi DP1,8 M.

+ Cap USB 3,0 1,8 M.

499,53 mm (19,67 inch)
369,53 mm (14,55 inch)
566,64 mm (22,31 inch)
205 mm (8,07 inch)

336,06 mm (13,23 inch)
566,64 mm (22,31 inch)
46,93 mm (1,85 inch)

400,50 mm (15,77 inch)
270,50 mm (10,65 inch)
245 mm (9,65 inch)
205 mm (8,07 inch)

8,68 kg (19,14 pound)



Kém b phan gia d&
va cac loai cap

Khéng kém bd phan

gia d&

(xem xét gia do& treo

twong hoac gia do

VESA - khéng c6

cap)

B6 phan gia d& 2,15 kg (4,74 pound) 2,06 kg (4,54 pound)
Dé bong khung trwéc 5% (t6i da) 5% (ti da)

7,53 kg (16,60 pound) 5,68 kg (12,52 pound)

5,03 kg (11,10 pound) 3,34 kg (7,36 pound)

Dac tinh méi trwong

Mau P2715Q P2415Q
Nhiét do:
Hoat dong 0°C - 35°C (32°F - 95°F) 0°C - 35°C (32°F - 95°F)
Khéng hoat dong —20°C - 60°C (—4°F - 140°F) —20°C - 60°C (—4°F - 140°F)
Do Am:
Hoat ddng 10% - 80% (khdng ngwng tu) 10% - 80% (khdng ngwng tu)
Khong hoat ddng 5% - 90% (khéng ngwng tu) 5% - 90% (khéng ngwng tu)
Do cao:
Hoat dong 5,000 m (16,404 foot) (t6i da) 5,000 m (16,404 foot) (t6i da)

Khong hoat ddng 12,192 m (40,000 foot) (t&i da) 12,192 m (40,000 foot) (tbi da)
+ 324,15 don vj nhiét Anh (BTU)/  + 307,09 don vj nhiét Anh (BTU)/

Cong suét tan nhiét gio (t6i da) gio (toi da)
8 "~ +170,61 don vj nhiét Anh (BTU)/ « 153,55 don vi nhiét Anh (BTU)/
gid (quy chuan) gi® (quy chuan)

Gi&i thiéu man hinh | 13



Ché doé quan ly nguodn

Néu ban da cai dat card video hay phan mém tuwong thich chudn DPM ctia VESA vao PC,
man hinh c6 thé tw ddng gidm muc tiéu thu dién khi khéng s dung. Chirc néng nay goi

|4 Ché Do Tiét Kiém Dién*. Néu may tinh phat hién dau vao tlr ban phim, chudt hodc cac
thiét bi dau vao khac, man hinh sé tw hoat déng tré lai. Bang sau day cho biét murc tiéu thu
dién va cach truyén tin hiéu cla tinh nang tiét kiém dién tw dong nay.

P2715Q

Ché do Poéng bo Pong bo Video  Dén bao Mtpc tiéu thu dién
VESA ngang doc ngudén
Hoat dong Hoatdong Hoatdong  Hoat Trang 95 W (tbi da)**
binh thuwéng dong 50 W (chuén)
Ché do tat Khéng hoat Khéng hoat  Tat Trang Duéi 0,5 W
hoat dong dong doéng (nhap nhay

cham)
Tat - - - Tat Dwéi 0,5 W
P2415Q
Ché do Pong bo Pong bo Video  Dén bao Mtpc tiéu thu dién
VESA ngang doc ngudn
Hoat déng Hoatdéng Hoatddong  Hoat Trang 90 W (tbi da)**
binh thuwéng dong 45 W (chuan)
Ché dotdt  Khéng hoat Khong hoat Tét Trang Du6i 0,5 W
hoat dong dong doéng (nhap nhay

cham)
Tat - - - Tat Dwéi 0,5 W

Menu OSD chi hoat dong & ché d6 hoat dong binh thuong. Néu ban nhén bét ky nit nao &
ché dé tat hoat ddng, mot théng bdo sau day sé hién thj:

* Chi c6 thé dat mirc tiéu thu dién béng 0 & ché d6 OFF (TAT) khi rt adapter ngudn ra
khéi man hinh.
“*Mrc tiéu thu dién tbi da v&i d6 sang tbi da.
Kich hoat may tinh va man hinh d& truy cap menu OSD.

3)

LWU Y: Man hinh nay twong thich chudn ENERGY STAR. 7077

GY.

g
£
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Cach gan chau cam

Dau cam DP (vao)

S6 chau cam Mat 20 chau cua cap tin hiéu vira két noi

©W 0 N O a A~ O DN =

N = @ @A e a o @ a2 a2 -
o ©W O N o g b~ O DN = O

ML3(n)

GND (Tiép dét)
ML3(p)

ML2(n)

GND (Tiép dét)
ML2(p)

ML1(u)

GND (Tiép dét)
ML1(p)

MLO(n)

GND (Tiép dét)
MLO(p)

Céu hinh 1
Céu hinh 2
Kénh AUX (p)
GND (Tiép dat)
Kénh AUX (n)
Phat hién cdm noéng
Tré vé

DP_PWR

Gi&i thiéu man hinh
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Dau cam DP (ra)

S6 chau cam Mat 20 chiu cla cap tin hiéu vira két noi

1 MLO(p)
2 GND (Tiép dét)

3 MLO(n)

4 ML1(p)

5 GND (Tiép dét)

6 ML1(n)

7 ML2(p)

8 GND (Tiép dét)

9 ML2(n)

10 ML3(p)

1 GND (Tiép dét)

12 ML3(n)

13 Céu hinh 1

14 Céu hinh 1

15 Kénh AUX (p)

16 GND (Tiép dét)

17 Kénh AUX (n)

18 Phat hién cdm néng
19 Tré vé

20 DP_PWR

16 | Gi¢i thiéu man hinh



Pau cam mDP

S6 chau cam Mat 20 chiu cla cap tin hiéu vira két noi

© 0 N O a A WON -

N =2 a Al a a a @ a2 a2 -
o ©W 0 N oo g A~ W NN = O

GND (Tiép dét)
Phat hién cdm néng
ML3(n)

GND (Tiép dat)
ML3(n)

GND (Tiép déat)
GND (Tiép dét)
GND (Tiép dét)

GND (Tiép dat)

GND (Tiép dét)
ML1(n)

AUX (p)

ML1(p)

AUX (n)

GND (Tiép dat)

+Chdu DP_PWR 3,3V

Gi&i thiéu man hinh
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PAau cam HDMI

S6 chau cam Mt 19 chau cha cap tin hiéu vira két ndi

1 DU LIEU TMDS 2+

2 MANG CHAN D LIEU TMDS 2
3 DU LIEU TMDS 2-

4 DU LIEU TMDS 1+

5 MANG CHAN DU LIEU TMDS 1
6 DU LIEU TMDS 1-

7 DU LIEU TMDS 0+

8 MANG CHAN DU LIEU TMDS 0
9 DU LIEU TMDS 0-

10 DONG HO TMDS+

1 MANG CHAN BONG HO TMDS
12 DONG HO TMDS-

13 CEC

14 Danh riéng (N.C. trén thiét bi)
15 DONG HO DDC (SCL)

16 DU LIEU DDC (SDA)

17 Tiép dat DDC/CEC

18 NGUON +5V

19 PHAT HIEN CAM NONG

18 | Gi¢i thiéu man hinh



PA3u cam MHL

S6 chau cam Mt 19 chau cha cap tin hiéu vira két ndi

1 N/C

2 CD_SENSE
3 N/C

4 N/C

5 TMDS_GND
6 N/C

7 MHL+

8 MHL_Shield
9 MHL-

10 N/C

1 TMDS_GND
12 N/C

13 N/C

14 N/C

15 CD_PULLUP
16 N/C

17 VBUS_CBUS_GND
18 VBUS

19 CBUS

2vo Tam chén

Gi&i thiéu man hinh
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Buyt néi tiép da ning (USB)

Phan nay cung cap cho ban thong tin vé& cac cdng USB c¢é sén trén man hinh.

May tinh ctia ban c6 cac cbng USB sau:
Mot cong ngugc dong USB 3.0
» BOn cong xudi dong USB 3.0

LUU Y: Cdng USB ctia man hinh chi hoat dong khi man hinh dang bat hoac & ché
dé tiét kiém d’ién.’Né,u ban tat man hinh rdi bat lai, cé thé mét vai giay dé cac thiét bj
ngoai vi da két ndi tiép tuc hoat dong binh thwdng.

Téc do truyén Téc dd div lieu
Siéu téc 5 Gbl/giay

Téc dd cao 480 Mb/giay
Téc do t6i da 12 Mb/giay

Céng ngwoc dong USB

S6 chau cam Tén tin hiéu
VBUS

D-

D+

GND
StdB_SSTX-
StdB_SSTX+
GND_DRAIN
StdB_SSRX-
StdB_SSRX+
Shell Shield

ol o Nl oo b~ W N~

20 | Gi¢i thiéu man hinh

Mrc tiéu thu dién

4.5 W mébi cdng (t6i da)
2,5 W méi cdng (t6i da)
2,5 W mdi cbng (tdi da)

Céng xubi dong USB

[72]
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Tén tin hiéu
VBUS

D-

D+

GND
StdA_SSRX-
StdA_SSRX+
GND_DRAIN
StdA_SSTX-
StdA_SSTX+
Shell Shield
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Cam Vao La Chay

Ban c6 thé Iap dat man hinh & bét ky hé théng nao twong thich chuén Plug-and-Play (C&m
Vao La Chay). Man hinh sé tw dong cung cap cho hé théng may tinh D Liéu Nhan Dang
Man Hinh M& Rong (EDID) lién quan qua cac giao thirc Kénh Hién Thj D@ Liéu (DDC) dé
may tinh c6 thé tw dinh cu hinh va t&i wu héa cac cai d&t man hinh. Phan I&n cac cai dat
man hinh déu la tw dong; ban co thé chon cac cai dat khac néu mubn. D& biét thém théng
tin vé cach dbi cai dat man hinh, xem Str dung man hinh.

Chinh sach chat lwong va diém anh man hinh LCD

Trong qua trinh san xuét man hinh LCD, khong hiém khi gap tinh trang mét hodc nhiéu
diém anh tré nén cb dinh & mot trang théi khong thay ddi von rat khé nhan biét va khong
anh hwéng dén chét lwong hién thi ho&c kha nang st dung man hinh. Dé biét thém thong
tin v& Chinh Sach Biém Anh Man Hinh LCD, vao trang Hb tro ctia Dell tai:
http://www.dell.com/support/monitors.
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Lap dat man hinh

Lap gia d&
LUU Y: Gia d& dwoc thao ra khdi man hinh khi dwoc van chuyén tir nha may.

LUU Y: Quy trinh dwéi day ap dung cho gia d& méc dinh. Néu ban da mua bét ky gia
dé nao khac, hay tham khao tai liéu kém theo gia d& dé dé biét cach 1ap dat.

A\ CHU Y: Bat man hinh trén bé& mit phang, sach va mém dé tranh triy xwéc man
hinh.
Pé 14p gia d& man hinh:
1 Pat man hinh trén bé mat phang.
2 Ludn hai then cai & phan trén gia d& vao cac ranh & mét sau man hinh.
3 An gia d& xubng cho dén khi khép vao vi tri.

Két n6i man hinh
A\ CANH BAO: Trwéc khi bat dau bat civ quy trinh nao & phan nay, hay tuan tha
Hwéng dan an toan.
Dé két nbi man hinh véi may vi tinh:
1 Tat may tinh va rat cap nguon.
2 Cam cap mDP-DP/HDMI/USB tir man hinh vao may tinh.
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Két néi cap DP (hoic mDP)

Két n6i cap HDMI (tuy chon)

Két ndi cap USB
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Két néi man hinh cho chirc ning Truyén tai Da Luéng (MST) DP

Man hinh phu Man hinh chinh

LUU Y: hé tro tinh nang MST DP. Dé tan dung tinh ning nay, card d6 h may tinh
clia ban phai dwgc chirng nhan theo chuan DP1.2 véi tiy chon MST.

Str dung Lién Két Di Dong Do Nét Cao (MHL)
LUU Y: Man hinh nay sén sang hoat dong vé&i MHL.
LUU Y: Dé st dung chtrc nang MHL, chi nén s dung cap dwoc chiing nhéan twong
thich chudn MHL va thiét bi ngudn co hd tro dau ra MHL.
LUU Y: Ty vao mau thiét bi, mot sé thiét bi ngudn MHL c6 thé mét thém vai giay
hoéc lau hon dé chuyen hinh anh ra ngoal
LWU Y: Khi thiét bi ngudn MHL vira két nbi chuyen sang ché d6 cho, man hinh sé
hién thi bang den hodc théng bao dwdi day, tiy dau ra cla thiét bi ngudn MHL.

D4 bat két ndi MHL, hay thwc hién cac bwédc sau:
1 C&m adapter ngudn vao c&d man hinh 1an & cidm dién.
2 Két ndi cdng (micro) USB trén thiét bi ngudn MHL v&i cdng HDMI (MHL) trén man
hinh béng cap chirng nhan twong thich chudn MHL (xem Mét dwéi dé biét thém chi
tiét).

24 | Lap dat man hinh



3 Bat man hinh va thiét bi ngudn MHL.

4 Chon ngudn dau vao trén man hinh dan dén cdng HDMI (MHL) béng cach st dung
menu OSD (xem S dung menu man hinh do (OSD) dé biét thém chi tiét).

5 Néu man hinh khéng hi&n thj hinh anh, xem Sw ¢6 lién quan dén Lién Két Di Bong
P Nét Cao (MHL).

Bo tri cap

Sau khi két ni tat ca cac loai cap can thiét véi man hinh va may tinh, (xem Két néi man
hinh cho phu kién cap), hdy sap xép tat ca loai cap nhw trinh bay & trén.
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Lap nap day cap

LWU Y: Nap day cap dwoc thao ra khi van chuyén man hinh ti nha may.

1 Ludn hai then cai & phan dwéi ndp day cap vao cac ranh & mat sau man hinh.
2 An ndp day cap cho dén khi khép vao vi tri.

Thao gia d& man hinh
A CHU Y: Pé tranh man hinh LCD bj trdy xwéc khi thao gia dé, dam bao dat
man hinh trén bé mat mém va sach.

LUU Y: Quy trinh dwéi day ap dung cho gia d& mac dinh. Néu ban da mua béat ky
gia d& nao khac, hay tham khao tai liéu kém theo gia d& do dé biét cach lap dat.

Dé thao gia d&:
1 Pat man hinh 1&én miéng vai mém hodc ném I6t.
2 Anva gitr nGt nha gia d&.
3 NhAc gia d& lén va rat khéi man hinh.
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Thap nap day cap

1 An vao then cai trén ndp day cap.
2 Thao hai then cai & phan dwéi ndp day cap ra khéi cac ranh & méat sau man hinh.

Gia treo twong (Tuy chon)

LUU Y: S dung vit M4 x 10 mm d& I4p man hinh vao bd gia treo twéong.

Tham khéo cac huéng dan kém theo b gia treo twdng twong thich chudn VESA.

1 D&t man hinh 1&n miéng vai mém ho&c ném It trén mat ban virng chac va bang
phéng.

2 Thao gia do.

3 Dung tua vit dau chir thap Phillips dé thao bén vit siét chat ndp nhya.

4 L3p gia treo tlr bd gia treo twéng vao man hinh.

5 G&n man hinh Ién twong béng cach thuwe hién cac hwéng dan kém theo b gia treo
twong.

LWU Y: Chi str dung vai gia treo twong co d4u chieng nhan UL véi trong lwong/kha
nang chiu tai téi thiéu 10,66 kg (P2715Q) / 8,68 kg (P2415Q).
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St dung man hinh

Bat man hinh
Nhén nat @ dé bat man hinh.

Str dung cac nat diéu khién mit trwéc

St dung céc nut diéu khién & mét trwéc man hinh dé didu chinh dac diém cla hinh dang
hién thi. Khi ban st dung cac nat nay dé diéu chinh, menu OSD sé hién thi tri sé cla
nhirng dac diém nay khi thay dbi.
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Bang sau mo6 ta cac nat & mat trwée:

Nuat-mat trwéc M6 ta
1 St dung nat nay dé chon tir danh séach cac ché do
mau cai san.
Nat tat:
Ché do cai san

2 Dung nut nay dé chon tr danh sach Ngudn véo.

Nat tat:

Nguén vao

3 Dlng nut menu nay dé& bat man hinh do (OSD) va

chon menu OSD.

Xem Truy cap hé théng menu.
Menu

4 Dung nut nay dé tré vé menu chinh hodc thoat menu
chinh OSD.

Thoat

Nuat-mat trwéc
Dung cac nut & mat triedc man hinh dé chinh cai dat hinh anh.
Nuat mat trwéc Mo ta

1 Dung cac nat Lén (tdng) va Xuéng
(gidm) dé chinh cac muc trong menu

Lén Xudng OSD.

2 Dung nut OK dé xac nhan lwa chon
cla ban.

OK

3 Dung nut Tré vé dé tré vé menu
trwée.

Tré vé
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S dung menu man hinh ao (OSD)

Truy cap hé théng menu

LUU Y: Moi thay dbi ma ban thic hién qua menu OSD sé duoc lwu lai tw dong néu
ban chuy&n sang menu OSD khéc, thoat menu OSD hoéc doi menu OSD bién mét.

1 Nhan nut dé bat menu OSD va hién thi menu chinh.

Nhdnnat va  d& chuyén gilra cac tiy chon. Khi ban chuyén tir biéu twong nay
sang biéu twong khac, tén tuy chon sé dwoc bbi dam.

Nhan nit  hodc  motlan dé kich hoat tly chon vira boi dam.

4 Nhdnnit va  dé chon thong s6 mong muén.

30

Nh&n  d& vao thanh trwot rdi st dungnit  hodc  theo cac chi bao trén menu
dé thwe hién thay déi.
Nhan nat  mot 1an dé tré vé menu chinh dé chon tuy chon khac hodc nhan nat

hai hoac ba Ian dé thoat menu OSD.
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Biéu Menuva
twong menu phu

Brightness/
Contrast
(b6 sang/bo
twong phan)

Brightness
(D9 sang)

Contrast
(P6 twong
phan)

Input Source
(Nguén vao)

DP

M6 ta

Dung menu nay dé kich hoat diéu chinh Brightness/Contrast
(P6 sang/b6 twong phan).

Brightness (D& sang) gilip chinh dd sang ctia d&n nén

(t6i thiéu 0; t6i da 100).

Nh&nnat  d& ting d6 sang.

Nhan nat  dé gidm do sang.

LUU Y: Tuy chon Chinh thi cong Brightness (Do sang) sé tat
khi bat Dynamic Contrast (D6 twong phan dong).

Chinh Brightness (D6 sang) trudc rdi chinh Contrast (P6
twong phan) chi khi can chinh thém.

Nh&nnat  d& ting d6 twong phan va nhan nit  dé gidm
do twong phan (0 ~ 100).

D6 twong phan gidp diéu chinh sw khac biét gitra bong tdi va
anh sang trén man hinh.

Dung menu Input Source (Nguon vao) d& chon gitra cac dau
vao video khac nhau cé thé duoc két néi véi man hinh.

Chon dau vao DP khi ban dang s dung dau cdm DP
(DisplayPort).
Dung  dé chon ngudn vao DP.
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Biéu Menuva M6 ta
twong menu phu

mDP Chon dau vao mDP khi ban dang s dung dau cdm mDP (mini
DisplayPort).
Dung  dé chon ngudn vao DP.
HDMI Chon dau vao HDMI (MHL) khi ban dang s dung dau cdm
(MHL) HDMI.
Dung  dé chon ngudn vaoc HDMI (MHL).
Color Dung menu Color (Mau sac) dé chinh ché do cai dat mau séc.
(Mau sac)
Input Color Cho phép ban cai ché dd dau vao video sang:
Format RGB: Chon tily chon nay néu man hinh ctia ban dwoc két ndi

(Binhdang  ygi may tinh (hoac dau phat DVD) béng cap HDMI, mDP-DP

mau sac dau  hoxc vai thiét bi MHL bing cap MHL.

vao) YPbPr: Chon tuy chon nay néu dau phat DVD cda ban chi hé
tro dau ra YPDbPr.
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Biéu Menuva M6 ta

twong menu phu
Preset Mode  Khi chon Preset Mode (Ché dé cai san), ban co thé chon
(Ché dé cai Standard (Chuan), Multimedia (Pa phwong tién), Movie
san) (Phim), Game (Tro choi), Paper (Van ban), Warm (Nong),

Cool (Ngudi) hodc Custom Color (Mau tuy chinh) tir danh

sach.

« Standard (Chuan): Cai dat mau mac dinh. Day la ché do cai
san mac dinh.

« Multimedia (Ba phwong tién): Ly twéng cho cac (rng dung
da phuong tién.

* Movie (Phim): Ly twéng d& xem phim.

« Game (Tro choi): Ly twéng cho hau hét cac tng dung choi
game.

* Paper (Van ban): Cung cap cai dat d6 sang va do sac nét ly
twéng dé& doc van ban. Két hop phdng nén van ban dé mo
phéng phuong tién van ban ma khéng anh hwéng dén cac
hinh mau. Chi ép dung cho dinh dang dau vao RGB.

* Warm (N6ng): Téang nhiét do mau. Man hinh hién thi néng
hon véi sac dé/vang.

* Cool (Nguéi): Gidam nhiét d6 mau. Man hinh hién thi mat hon
v&i sac xanh lam.

* Custom Color (Mau tuy chinh): Cho phép ban ty chinh tha
cbng cac cai dat mau sac.

Nhan nat va dé c hinh cac gia tri Red (E)o) Green (Luc)

va Blue (Lam) va tao ché d6 mau cai san riéng cla ban.

Reset Color  Thiét |ap lai cac cai dat mau sac cia man hinh vé gia tri méc
Settings dinh géc.

(Thiét 1ap lai

cai dat mau

sac)
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Biéu

Menu va

twong menu phu

34

Display
(Hién thj)

Aspect Ratio
(Ty lé khung
hinh)
Sharpness
(D6 sac nét)

Dynamic
Contrast
(P6 twong
phan dong)

Response
Time

(Theoi gian
dap rng)
Do bu déng
nhéat

MST

M6 ta

Dung menu Display (Hién thi) d& chinh hinh anh.

Chinh ty 1é khung hinh sang Wide (Réng) 16:9, 4:3 hoac 1:1.

GiGp hinh anh thém sac nét hodc mém mai.
Ding  hodc  dé chinh dd sc nét tiy ‘0’ dén “100°.

Cho phép ban tang do twong phan dé mang lai chat lvong
hinh anh sic nét va chi tiét hon.

Nhan nat dé chuyén Dynamic Contrast (D6 twong phan
dong) sang “On” (Bat) hoac “Off” (Tat).

LUU Y: Dynamic Contrast (D6 twong phan déng) cung cap
dd phan gidi cao hon néu ban chon ché d6 cai san Game (Tro
choi) hoac Movie (Phim).

Cho phép ban cai Response Time (Th&i gian dap rng) sang
Normal (Thwong) hoac Fast (Nhanh).

Chon cac cai dat dé bu sang va mau s&c man hinh. Pa hiéu
chinh la cai dat hiéu chinh géc theo mac dinh.

Do bu dong nhét diéu chinh cac vung khac nhau cia man hinh
hwéng vé tam dé dat do sang va mau séc ddng nhét trén toan
man hinh. D& dat hiéu suat man hinh tdi wu, D6 sang va bo
twong phén cho mét s6 mau cai san (Tiéu chuan...) sé bj tat
khi D6 bu ddng nhat dwoc bat.

“Tat”: Ché d6 mac dinh - 4k2k 60Hz v&i chirc nang MST da
tat.

“Chinh”: Cai lam ché dd chinh & mdrc 4K2K 30Hz vé&i chire
nang MST (dau ra DP) da bat.

“Phu”: Cai lam ché d% phu & mirc 4K2K 30Hz v6i chire nang
MST (dau ra DP) da tat.

LUU Y: C6 thé cai dat ché do phu bang phim nong dé chuyén
sang DP 1.1 khi khéng cé man hinh. Xem Khac phuc sw co.
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Biéu Menuva M6 ta
twong menu phu

Reset Display Phuc hdi cai d&t man hinh vé cac gia tri méc dinh gbc.
Settings
(Thiét lap lai
cai dat hién
thi)
Energy
(Nang lwong)

Power Cho phép ban cai trang thai dén ngudn dé tiét kiém nang
Button LED lwong.
(bén LED
nguon)
use Hé théng
Tinh trang man  Bat Ché do chy Tat
hinh
Man hinh c6 két Bat Bat Tat
noi cap ngwoc (DA tat) (Pa tat) (Pa tat)
dong
Man hinh khéng Bat Tat/Bat* Tat
két ndi cap (tby vao cac
ngwoc dong Iwa chon
menu OSD)
Reset Energy Chon tily chon nay dé phuc héi cac cai dat Energy (Ning
Settings lworng) mac dinh.
(Thiét lap lai
cai dat nguon
dién)
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Biéu

Menu va

twong menu phu
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Menu

Language
(Ngén ngir)

Rotation
(Xoay)

Transparency
(D6 trong
suot)

Timer

(Hen gi®)

Lock
(Khoéa)

Reset Menu
Settings
(Thiet lap lai
cai dat menu)

M6 ta

Chon tay chon nay dé chinh cac cai dat ciia menu OSD chang
han nhw ngén nglr menu OSD, thoi lwgng ma menu nay tiép
tuc hién thi trén man hinh, v.v...

Cai menu hién thi OSD sang mét trong 8 ngdn ngi.

(Tiéng Anh, Tiéng Tay Ban Nha, Tiéng Phap, Tiéng Dirc, Tiéng
Bo Bao Nha Brazil, Tiéng Nga, Tiéng Hoa Gian Thé hoac
Tiéng Nhat).

Xoay menu OSD 90 dé nguwoc chiéu kim déng hé.

Ban c6 thé chinh menu theo hwéng xoay man hinh.

Chon tuy chon nay dé déi d6 trong subt ciia menu bang cach
dung va (t6i thiéu 0/ti da 100).

OSD Hold Time (Gi® gitr menu OSD): Cai thoi lwgng ma
menu OSD tiép tuc hoat ddng sau khi ban nhén nat.

Dung nat va d& chinh thanh trwot tang thém 1 giay tir 5
dén 60 giay.

Kiém soat truy cap nguoi dung vao cac diéu chinh. Khi da
chon Lock (Khéa), ban khong dwgc phép thirc hién cac dieu
chinh ngw&i dung. Tat ca cac nut déu bj khoa.

LUV Y:

Chtrc nang Lock (Khoa) — khéa mém (qua menu OSD) hay
khéa ctrng (Nhan va gi nut phia trén nat ngudn trong 10 giay)
Churc néng Unlock (M& khéa)— Chi mé& khoéa cirng (Nhan va
gilr nat phia trén nat nguon trong 10 giay)

Phuc hdi cac cai dat menu vé gia tri méc dinh gbc.
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Biéu Menuva M6 ta

twong menu phu
Personalize Chon tir Ché dd cai s&n, D6 sang/b6 twong phan, Chinh tw
(Ca nhan héa) déng, Ngudn vao, Ty Ié khung hinh hodc cai lam nut tét.

Reset Phuc hdi nGt tat v& cac gia tri méc dinh.
Personalization

(Cai lai ca nhan

hoéa)

Other

(Khac)

Chon tly chon nay dé chinh cac cai dat OSD nhw DDCI/CI,
LCD conditioning (Diéu tiét man hinh LCD), v.v..

DDCI/CI DDC/CI (Kénh hién thj d@ Ileu/Q|ao d‘len Iénh) cho phép ban
chinh cai dat man hinh bang phan mém trén may tinh.
Chon Disable (Tat) dé tat chirc ndng nay.
Bat chirc nang nay dé co trai nghiém nguoi dung tot nhat va
mang lai hiéu suat tdi wu cho man hinh cda ban.
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Biéu Menu va Mo ta

twong menu phu
LCD Gilp gidm bét cac trwdng hop gitr anh khong dang ké. Tuy
Conditioning  vao muc dd gitr anh, chwong trinh cé thé can thoi gian dé khéi
(Diéu tiét man dong. Chon Enable (Bat) d& khai dong tién trinh.
hinh LCD)

Reset Other  Phuc hdi cac cai d&t khac nhw DDC/CI vé gia tri mac dinh géc.
Settings
(Thiét lap lai
cai dit khac)
Factory Reset  Phuc h6i moi cai dat OSD vé gia tri méc dinh géc.
(Cai ve mac
dinh goc)

LUU Y: Man hinh nay tich hop tinh ning ty dong chinh dé sang dé bu vao tinh trang
ldo héa dén LED.

Théng tin canh bao OSD

Khi da bat tinh ndng Dynamic Contrast (D6 twong phén déng) (trong cac ché do cai
san: Game (Tro chei) hodc Movie (Phim)), tinh nang chinh d6 sang thu cong sé bi tat.

Khi man hinh khéng hd trg' ché d6 phan giai cu thé, ban sé nhin thay théng bao sau:
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Diéu nay nghia Ia man hinh khéng thé déng bd vai tin hiéu dang nhan duoc tir may tinh.
Xem Thong so ky thuat man hinh d& biét bién do tAn s6 Ngang va Doc ma man hinh nay
hd tre truyén phat. Ché do khuyén diing la 3840 x 2160.

Ban sé& nhin thdy théng bao sau day trwdc khi tit chire ndng DDC/CI:

Khi man hinh vao ché do Power Save (Tiét kiém dién), thong bao sau day sé hién thi:

Kich hoat may tinh va kh&i dong lai man hinh dé truy cap menu OSD.

Néu ban nhan bét ky nat nao trir nit nguon thi mét trong cac thong bao sau day sé hién thi
tuy lwa chon dau vao:

Néu d& chon dau vao DP hoac mDP hodc HDMI (MHL) va chwa két néi cap tuong tng,
hép thoai di ddng nhw minh hoa dwéi day sé hién thi.
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hoac

hoac

Xem Khéc phuc sw c6 dé biét thém thong tin.

St dung chirc nang Nghiéng, Xoay va Kéo dai thang
LUU Y: Tuy chon nay chi ap dung cho man hinh c6 kém gia do. Néu ban da rr’lua,bét
ky gia d& nao khac, hay tham khao so hwéng dan lap dat gia d& twong (ng dé biet
hwéng dan lap dat.

Nghiéng, Xoay

Khi 13p gia d& vao man hinh, ban c6 thé d&t man hinh nghiéng & géc xem thuan lgi nhét.
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LWU Y: Gia d& dwoc thao ra khi van chuyén man hinh tlr nha may.
Kéo dai thang
Gia d& kéo dai thang dén 115 mm (P2715Q) / 130 mm (P2415Q). Hinh dwéi day minh hoa
cach kéo dai gia d& theo hwdng thang.

Xoay man hinh

Trwéce khi ban xoay man hinh, man hinh phai dwoc kéo dai hoan toan theo hwéng thing
(Kéo dai thang) va d&t nghiéng (Nghiéng) 1én hoan toan dé tranh cham mép dwéi man
hinh.

LUU Y: Bé st dung chirc ndng Display Rotation (Xoay man hinh) (Xem Ngang so
v&i Doc) v&i may tinh Dell, ban can co driver dd hoa da cap nhat vén khéng kém theo
man hinh nay. Dé tai vé& driver db hoa, truy cap www.dell.com/support va xem muc
Download (Tai v&) danh cho Driver video dé& c6 cac cap nhat drvier méi nhét.

LUU Y: Khi ¢ Portrait View Mode (Ché do xem doc), ban co thé gap phai tinh trang
gidm hiéu suat trong cac rng dung dung nhiéu dé hoa (nhw choi game 3D va van
van).
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Diéu chinh Cai dat Man hinh Xoay cho Hé thdng cua ban

Sau khi xoay man hinh, ban can hoan tét quy trinh dudi day dé diéu chinh Cai dat Man
hinh Xoay cho Hé thong.
LUU Y: Néu dang st dung man hinh v&i may tinh khong phai cia Dell, ban can truy |
cap trang web driver d& hoa hoac trang web nha san xuat may tinh dé biét thong tin vé
cach xoay 'cac ndi dung' trén man hinh.
Pé diéu chinh Cai dit Man hinh Xoay:
1 Nhép phai I&n man hinh nén va nhap Properties (Thudc tinh).
Chon thé Settings (Cai d&t) va nhap Advanced (Nang cao).
Néu ban c6 card dd hoa ATI, chon thé Rotation (Xoay) va cai hwéng xoay mong
mudn.
4  Néu ban c6 card db hoa nVidia, nhap thé nVidia, chon NVRotate & c6t tay trai va
sau d6 chon hwéng xoay mong mudn.
5 Néu ban cé card db hoa Intel®, chon thé Intel graphics (B4 hoa Intel), nhdp Graphic
Properties (Thudc tinh dd hoa), chon thé Rotation (Xoay) va sau dé cai huéng xoay
mong mudn.

LUU Y:N&u ban khdng nhin thay tly chon xoay hodc né dang hoat déng khéng thich

hop, hay truy cap www.dell.com/support va tai v& driver méi nhat cho card d6 hoa
cua ban.
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Khac phuc sw co

A CANH BAO: Trwéc khi bat dau bat cv quy trinh nao & phan nay, hay tuan tha
Hwéng dan an toan.

Tw kiem tra
Man hinh cung cép chirc ndng tw kiém tra cho phép ban kiém tra xem man hinh c6 dang
hoat dong dung cach hay khong. Néu man hinh va may tinh ctia ban dwgc ket ndi dung
cach nhwng man hinh van t6i, hay chay tuy chon tw kiém tra man hinh bang cach thuwc
hién theo cac buéc sau:
1 Tat may tinh 1an man hinh.
2 Rt cap video ra khéi mat sau may tinh. Pé dam béo s dung thao tac Tw kiém tra
dung cach, hay rat tat ca cac cap ky thuat so va twong tw ra khéi mat sau may tinh.
3 Bat man hinh.
Hop thoai di dong sé& hién thj trén man hinh (trén phong nén den) néu man hinh khéng thé
nhan tin hiéu video nhwng van hoat dong dung cach. Khi & ché do tw kiém tra, dén LED

ngudn sé van cé mau trdng. Ngoai ra, tlly theo dau vao da chon, mét trong cac hop thoai
liét ké dwdi day sé lién tuc cudn qua man hinh.

hoac
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4 Hop thoai nay ciing hién thi trong khi thao tac hé théng binh thwéng néu cap video bi
ngét két néi ho&c bi héng.
5 Tat man hinh va két ndi lai cap video; sau d6 bat may tinh 1&n man hinh.

Né&u man hinh van tréng sau khi ap dung quy trinh trén, hay kiém tra bo diéu khién video
va may tinh vi man hinh cda ban dang hoat déng dung cach.

Chan doan tich hop

Man hinh cla ban cé céng cu chan doan tich hop gitp ban xac dinh xem hoat dong bét
thuo’ng clia man hinh ma ban dang g&p phai cé phai la sw cb vén cé ctia man hinh hay
clla may tinh va card video.

LUU Y: Ban chi co thé chay cong cu chan doan tich hop khi rat cap video va man
hinh dang & ché do tw kiém tra.

Dé& chay ché dd chan doan tich hop:
1 Dam bao man hinh sach sé (khdng c6 bui bam trén bé mét).
2 RuUt (cac) cap video ra khéi mat sau may tinh hodc man hinh. Man hinh ltc nay
chuyén sang ché do tw kiém tra.
3 Nhén va gitv ddng thai Nat 1 va Nat 4 & mat trwde trong 2 gidy. Man hinh mau xam
s& hién thi.
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4 Kiém tra kj man hinh dé phat hién cac bat thuong.

5 Nhéan lai NGt 4 & mét trwde. Man hinh sé chuy&n sang mau dd.

6 Kiém tra man hinh dé phat hién moi bat thwéong.

7 Lap lai bwéc 5 va 6 dé kiém tra hién thi trong cac man hinh vén ban luc, lam, den va

tréng.

Quy trinh kiém tra hoan tét khi man hinh van ban hién thi. Dé thoat, nhén lai Nut 4.
Néu khong phat hién bat clr bat thwong nao doi véi man hinh sau khi str dung cong cu
chan doan tich hop thi man hinh dang hoat déng diing cach. Kiém tra card video va may

tinh.

Cac sw c6 thwong gap

Bang sau day cung cAp théng tin chung vé cac sw ¢ man hinh thuwdng gép ma ban co thé
gdp phai va cac giai phap kha thi:

Triéu chirng
chung
Khoéng co6 video/
DPén LED ngudn
tat

Khéng co video/
Dén LED ngudn
bat

Thiéu diém anh

Piém anh bj dinh

Sw ¢cb d6 sang

Sy cb lién quan
dén an toan

Sw c6 gap phai

Khéng cé hinh

Khéng cé hinh
hoac khdng sang

Man hinh LCD c6
cac cham

Man hinh LCD c6
cac cham sang

Hinh qua mo
hoac qua sang
Cac dau hiéu khoi
hay tia Iva c6 the
nhin thay

Giai phap kha thi

+ Dam bao cap video dang két ndi véi man hinh, va may tinh
duwoc két ndi dung cach va an toan.

+ Kiém tra xem & c&m dién c6 dang hoat déng diing cach voi
bét ky thiét bi dién nao khac hay khéng.

« Dam bao nut ngudn dwoc &n xubng hét.

+ Dam bao da chon ngudn dau vao thich hop trong menu
Ngudn dau vao.

» Tang mrc chinh do sang & d6 twong phan qua menu OSD.

+ Thuc hién kiém tra bang tinh nang tw kiém tra.

« Kiém tra xem chau cdm c6 bj cong hodc gay trong dau
cam cap video hay khéng.

» Chay céng cu chén doan tich hop.

« Dam bao da chon ngudn dau vao thich hgp trong menu
Ngudn dau vao.

« Chu ky bat/tat ngudn.

+ Diém anh tat vinh vién 13 16i tw nhién c6 thé xay ra trong
céng nghé man hinh LCD.

+ D& biét thém thong tin v& Chinh Sach Chét Lwong va Didm
Anh Man Hinh Dell, vao trang Hb tro’ cha Dell tai:
http://www.dell.com/support/monitors.

+ Chu ky bat/tat nguén.

« Diém anh tat vinh vién 13 16i tw nhién c6 thé xay ra trong
céng nghé man hinh LCD.

+ D& biét thém thong tin v& Chinh Sach Chét Lwong va bBiém
Anh Man Hinh Dell, vao trang Hb tro ciia Dell tai:
http://www.dell.com/support/monitors.

« Thiét Iap man hinh vé& cai d&t mac dinh.

» Chinh cac mirc d6 sang & dé twong phan qua menu OSD.

+ Khong thwe hién bat ky buéc khic phuc sy cb nao.

« Lién hé ngay vai Dell.
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Triéu chirng
chung
Sw ¢b gian doan

Thiéu mau séc

Mau séc khong
dung

L&i git &nh tr
anh tinh van con
Iwu gilr trén man
hinh trong mét
thoi gian dai

Sw c6 gap phai Giai phap kha thi
Giam sat hong + Dam bao cap video két néi man hinh véi may tinh duoc
hoc bat & tat két ndi dung cach va‘an toan.

« Thiét 1ap man hinh vé cai dat mac dinh.

+ Thuc hién kiém tra bang tinh nang tw kiém tra man hinh
d& xac dinh xem sy ¢b gian doan cé xuét hién & ché do tw
kiém tra hay khong.

Hinh anh thiéu « Thyc hién thao tac tw kiém tra man hinh.
mau sac + Dam bao cap video két ndi man hinh v&i may tinh dwoc
két ndi dung cach va an toan.
« Kiém tra xem chau cdm c6 bj cong hoéc gay trong dau
cam cap video hay khéng.
Mau s&c hinh anh « D&i cac cai dat cia Preset Modes (Ché dd cai sin) trong
khéng dep menu OSD Color (Mau sac) tiy vao ¢ng dung.
* Chinh gia tri R/G/B trong Custom (Tuy chinh). Color
(Mau sac) trong menu OSD Color (Mau sac)
+ D6i Input Color Format (Dinh dang mau dau vao) sang
PC RGB hoéc YPbPr trong menu OSD Color (Mau séic).
+ Chay cdng cu chan doan tich hop.

Bong mo ty &nh + St dung tinh ning Quan ly ngudn dé tat man hinh bat c

tinh hién thj sé Ic nao khong str dung (de biét thém thong tin, xem Che
xuat hién trén d6 quén ly nguon).
man hinh » Ngoai ra, ciing c6 thé st dung chirc nang bao vé man hinh

thay doi tw dong.

Sw ¢ lién quan dén san pham

Triéu chirng cu
thé

Anh man hinh qua
nho

Khéng thé diéu
chinh man hinh
béng cac nit &
mat trwdc

Khéng co tin hiéu
dAu vao khi nhan

cac nat didu khién
ngwoi dung

Anh khéng hién thi
toan man hinh

Sw cb gap phai Giai phap kha thi

Anh duwoc canh « Kiém tra cai dat Aspect Ratio (Ty 1é khung hinh) trong

githa man hinh menu OSD Display (Hién thi).

nhwng khong hién  « Thiét 1ap man hinh vé cai dat méc dinh.

thi trén toan b

vung xem

Menu OSD khéng  + Tat man hinh, rat cap ngudn, cam lai rdi bat lai man hinh.

hién thitrén man  + Kiém tra xem menu OSD ¢4 bi khéa hay khong. Néu cd,

hinh nhén va gil¥ nit bén canh nat ngudn trong 10 giay d& mé
khoa (dé biét thém thong tin, xem Khoa).

Khéng c6 hinh, « Kiém tra ngudn tin hiéu. Bam bao may tinh khong & ché
dén LED mau do tiét kiém dién bng cach di chuyén chuét hodc nhan
trang bat ky phim nao trén ban phim.

« Kiém tra xem cap tin hiéu cé dwoc cdm ding cach hay
khéng. Cam lai cap tin hiéu né\u can thiét.
» Khéi dong lai may tinh hodc dau phat video.

Anh khéng l4p ddy « Do céc dinh dang video khac nhau (ty 1& khung hinh)

chiéu cao hay trai clia cac dia DVD, man hinh c¢é thé hién thj trén toan man
réng trén toan man  hinh.
hinh « Chay cdng cu chan doan tich hop.
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Triéu chEPng cu Swcb gap phai Giai phap kha thi

the
Khong cé hinh anh  Man hinh den « Xac nhan xem card db hoa cla ban dwoc chirng nhan
khi dung két néi theo chuan DP nao (DP1,1a hay DP1,2). Tai vé va cai
DP v&i PC dat driver card db hoa mai nhat.

+ Mot sb card dd hoa DP1,1a khong thé hé trg cac man
hinh DP1,2. B4i man hinh sang ché do phu trong tuy
chon MST.

Khong c6 hinh anh  Man hinh den 1 Nhan nat OSD dé bat menu OSD Ngudn vao.

khi dung két néi
DP v&i man hinh
phu

2Dungnut®  “hoac“ ” dé chon “DP” hoac
“‘mDP”.

3 Nhan va giir phim “ " trong khoang 8 giay.
4 Théng bao c&u hinh DP sé hién thi:

5 Dung nut dé& cai man hinh sang Phu hoac
d& thoat ma khong can thuc hién cac thay déi.

/\ CHU Y: Hinh d@b hoa duwoc st dung chi vi muc
dich minh hoa. Kiéu dang may tinh c6 thé khac
nhau.
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Sw c6 lién quan dén Lién Két Di Pong D6 Nét Cao (MHL)

Triéu chirng cu  Sw ¢ gap phai Giai phap kha thi
thé
Giao dién MHL Khéng nhin théy + Dam bao cap MHL va thiét bi MHL dwoc chirng nhan
hién khong hoat  anh thiét bi MHL twong thich chudn MHL.
dong hién thitrén man  + Kidm tra xem thiét MHL d& dwoc bat hay chua.
hinh « Kiém tra xem thiét bi MHL c6 dang & ché dd ch& hay
khéng.
+ Kiém tra xem két néi cap MHL vat ly c6 dang twong trng
véi ngudn vao da chon trén menu OSD hay khong: Céng
HDMI (MHL).
« Doi 30 giay sau khi két néi cap MHL vi mét sé thiét bi
MHL can thoi gian phuc héi lau hon.
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Phu luc

Hwéng dan an toan

Déi v&i man hinh cé mat vat béng lang, ngwoi dung nén can nhéc dén viéc I&p dat man
hinh vi mat vat cé thé gay ra phan (rng nhiéu loan tlr cac bé mat sang va anh sang xung
quanh.

CANH BAO: St dung cac nat diéu khién, cac dleu chinh hoac quy trinh khac
ngoai cac huwéng dan néu trong tai liéu nay c6 thé dan dén giat dién, cac nguy
co vé dién va/hoac nguy hiém vé may méc.

Dé biét thong tin vé hwéng dan an toan, xem Hwéng dan théng tin san pham.
Thoéng bao FCC (Chi ap dung & My) va Thong tin quy
dinh khac

Dé biét cac thong bao FCC va thong tin quy dinh khac, hay vao trang web tuan tha quy
dinh tai www.dell.com/regulatory_compliance.

Lién hé véi Dell

LUU Y: Néu khong c6 bat ky két néi internet nao dang hoat dong, ban co thé tim thdy

thong tin lién hé trén hoa don mua hang, phieu giao hang, t& roi quéang céo hoéc
catalog san pham Dell.

Dell cung c&p nhiéu tily chon dich vu va hd tro qua mang va qua dién thoai. Kha nang co

s&n dich vu s& khac nhau & mdi quéc gia va san pham, mét s6 dich vu c6 thé khong co
san tai khu vwc cda ban.

Dé tai nodi dung hé tro' man hinh trwc tuyén:

Vao trang web www.dell.com/support/monitors.

Dé lién hé vé&i Dell vé cac van dé ban hang, hé tro’ ky thuat hoac dich vu khach hang:

1 Truy cap www.dell.com/support.

2 Xac minh quoc gia hodc khu vurc ctia ban trong menu Choose A Country/Region
(Chon mét quéc gia/khu vire) s6 xubng & goc trai phia trén trang web.

3 Nhap Contact Us (Lién hé) gan muc quéc gia sd xudng.
Chon lién két dich vu hodc h tro thich hop tuy theo nhu ciu cia ban.

Chon cach thirc lién hé véi Dell thuan tién cho ban.
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Cai dat man hinh
Cai d6 phan giai man hinh sang 3840 x 2160 (t6i da)

D& dat hiéu suat téi wu, cai d6 phan giai man hinh sang 3840 x 2160 pixel béng cach thuyc
hién cac bwéc sau:
1 Dbi voi Windows 8 hodc Windows 8.1, chon biéu twgng Desktop (Man hinh nén) ¢é
chuyén sang man hinh nén co dién.
2 Nhap chudt phai vao man hinh nén va nhap Screen Resolution (P phan giai man
hinh).
3 Nhap vao danh sach D6 phan gidi man hinh sé xubng va chon 3840 x 2160.
4 Nhép OK.
Néu khong nhin thay d6 phan giai khuyén ding nhu mét tiy chon thi ban c6 thé can cap
nhét driver do hoa. Hay chon tinh hudng dwdi day mo ta tot nhat ve hé thong may tinh ban
dang s dung va thwc hién theo cac hwédng dan cé san.

May tinh Dell

1 Truy cap www.dell.com/support, nhép thé dich vu cla ban va tai vé driver m&i nhat
cho card do hoa. .
2 Sau khi cai dat driver cho card d6 hoa, thtr cai lai 6 phan giadi sang 3840 x 2160.

LUU Y: Néu ban khong thé cai do phan giai sang 3840 x 2160, vui long lién hé voi
Dell d@é hai thong tin vé card do hoa cé ho trg cac dé phan giai nay.

May tinh khong phai caa Dell

1 Déi véi Windows 8 hodc Wlndows 8.1, chon biéu twong desktop (Man hinh nén) dé
chuyen sang man hinh nén cb dlen

Nhap chuét phai vao man hinh nénva nhap Personalization (Ca nhan héa).

Nhe)p Change Display Settings (Déi cai dat man hinh).

Nhap Advanced Settings (Cai dat nang cao).

Xac dinh nha cung cap bo diéu khién dd hoa ctia ban tlr phan mé ta & phia trén clra
sb (vi du: NVIDIA, ATI, Intel, v.v...). .

Tham khao trang web nha cung cap card dd hoa dé cap nhat driver (vi du:
http://www.ATl.com hodc http://www.NVIDIA.com).

7 Sau khi cai dat driver cho card d6 hoa, thir cai lai d phan gidi sang 3840 x 2160.

aAhhwWN

(=2}

LUU Y: Néu ban khéng thé cai do phan giai khuyén dung, hay lién hé voi nha san
xuat may tinh hodc can nhac mua card d6 hoa c6 ho trgr do phan giai video.
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Hwéng dan bao dwéng

Vé sinh man hinh

A CANH BAO: Trwéc khi vé sinh man hinh, hay rat cap nguén man hinh khéi é
cam dién.

,ri\. CHU Y: Poc va thwe hién theo Hwéng dan an toan trwéc khi vé sinh man hinh.

Dé thwe hanh tét nhét, hay thue hién theo cac hwdng dan trong danh sach duwéi day khi
mé thiing dwng, vé& sinh hodc cAm ndm man hinh:

+ D& vé sinh man hinh khir tinh dién, thdm w6t so khan mém sach bang nuwéc. Néu co
thé, hay dung giay lua hodc dung dich vé sinh man hinh déc biét chuyén dung cho 16p
pha khtr tinh dién. Khéng st dung benzen, chat pha lodng, amoniac, dung dich tay an
mon hoac khi nén.

. Dung khan mem hoi &m d& lau sach man hinh. Tranh st dung bét ky loai chat tdy rira
nao vi mot s chat tdy rira sé dé lai Iép mang duc trén man hinh.

+ Néu ban nhin thdy chét bt trdng khi mé thing dwng man hinh, hay dung khan lau
sach.

+Cam ndm man hinh cén than vi man hinh mau téi c6 thé bj tray xwéc va hién ra cac
vét mon trang nhiéu hon man hinh mau sang.

+ Dé gilip man hinh duy tri chét lwgng hinh anh tdi wu nhét, hay str dung ché d6 béo vé
man hinh ty déng thay ddi va tit ngudn man hinh khi khéng st dung.
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